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How do you rate KIWASCO on;

Excellent |:| Good |:| Fairl:l Poor |:|
= Water supply reliability? Remarks:

Excellent I:l Good D FairI:l Poor |:|
= Water interruption notices? Remarks:

Excellent D Good |:| Fairl:l Poor |:|
= Accuracy in metering and billing? Remarks:

Excellent D Good I:' Fair|:| Poor I:'
= Sewerage service at your house? Remarks:

Excellent I:l Good |:| Fair|:| Poor |:|
= Conduct and service of field staff? Remarks:

Excellent El Good D Fairl:l Poor D
= Response time on complaints? Remarks:

Excellent D Good I:l Fairl:l Poor |:|
= Quality of water supplied? Remarks:

Excellent D Good |:| Fair|:| Poor |:|
= Overall service delivery? Remarks:




